
5TH INTERNATIONAL SCIENTIFIC CONFERENCE  
EMAN 2021

EMAN 2021 – Economics & Management:
How to Cope with Disrupted Times

CONFERENCE PROCEEDINGS

ONLINE/Virtual
March 18, 2021





III

Contents

PREFACE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . XV

AUTHORS’ AFFILIATION. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .XVII

MARKET EFFICIENCY IN ITS WEAK FORM:  
THE PRE-COVID AND COVID INDONESIA ANALYSIS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1
Rui Dias 
Paula Heliodoro 
Paulo Alexandre 
Hortense Santos 
Cristina Vasco 

THE IMPACT OF TRADE LIBERALIZATION  
BETWEEN UKRAINE AND EU ON TRADE AND INVESTMENT . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13

POLICY FOR BALANCED REGIONAL DEVELOPMENT:  
POLICY SETTINGS ON REGIONAL LEVEL – EXPERIENCE AND PRACTICE . . . . . . . . . . . . . . . . 21
Marija Karaeva
Vesna Goceva Mihajlovska

DEVELOPMENT OF REGIONAL DIFFERENCES  
OF SLOVAK HIGHER TERRITORIAL UNITS IN YEARS 2009-2018. . . . . . . . . . . . . . . . . . . . . . . . . . . 25
Kristína Jánošková 

Barbora Jánošková 

Dagmar Petrušová 

MODERN PENSION TRACKING SYSTEM  
– THE CASE OF SLOVAK ORANGE ENVELOPE PLATFORM. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 35
Daniela Danková 
Ján Šebo 
Ivan Králik 

SECURITIZATION AS A FUNDING SOURCE OF COMPANIES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 43
 

 

ACCOUNTABILITY AND TRANSPARENCY IN THE NONPROFITS:  
EVIDENCES FROM ONLINE CROWDFUNDING DURING COVID-19 PANDEMIC . . . . . . . . . . . . . 49
Márcia R.C. Santos 

Rui Dias 

RANDOM WALKS AND MARKET EFFICIENCY:  
GOLD, PLATINUM, SILVER VS ASIA EQUITY MARKETS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 55
Rui Dias 
Paulo Alexandre 
Cristina Vasco 
Paula Heliodoro 
Hortense Santos 

WTI OIL SHOCKS IN EASTERN EUROPEAN STOCK MARKETS: A VAR APPROACH . . . . . . . . . 71
Rui Dias 
Hortense Santos 
Paula Heliodoro 
Cristina Vasco 
Paulo Alexandre 

TRANSPARENCY OF FINANCIAL STATEMENTS  
AND COMPARATIVE ANALYSIS OF BANK LIQUIDITY, SOLVENCY  
AND PROFITABILITY INDICATORS IN THE REPUBLIC OF SERBIA  
AS AN INDICATOR OF BANK PERFORMANCE MEASUREMENT . . . . . . . . . . . . . . . . . . . . . . . . . . . 85

 

 

 

PANDEMIC CRISIS AND ITS EFFECTS  
ON BULGARIAN BANKING SYSTEM’S EFFICIENCY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 95
Gergana Mihaylova-Borisova 



EMAN 2021 Conference Proceedings
The 5th Conference on Economics and Management

IV

IMPACT OF LIQUIDITY MANAGEMENT  
ON COMMERCIAL BANKS PROFITABILITY IN KOSOVO  
DURING THE PERIOD 2011-2019. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 103
Yllka Ahmeti
Ardi Ahmeti
Albina Kalimashi

TAXATION ARISING FROM DIGITALISATION: ISSUES AT STAKE . . . . . . . . . . . . . . . . . . . . . . . . 113
Silvia Velarde Aramayo

HEALTHY ECONOMY:  
MOBILE APPLICATION TO PROMOTE SUSTAINABILITY IN TIMES OF PANDEMIC . . . . . . . . 121
Virca Afonso 

Clara Silveira 

Leonilde Reis 

SMART CITIES AND THE NECESSITY OF OPENING OF THE DATA  
IN THE CZECH REPUBLIC AS AN EXAMPLE OF CEE COUNTRY. . . . . . . . . . . . . . . . . . . . . . . . . . 129
Libor Pacovský 

 

E-PARTICIPATORY AND COMMUNICATION  
MOBILE APPLICATIONS: CASE STUDY OF PRAGUE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 139
Michael Fanta 

 

DIGITAL INJECTION OF UNCERTAINTY:  
THE INFLUENCE OF SOCIAL MEDIA  
ON VACCINATION HESITANCY IN THE EUROPEAN UNION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 149
Sidorina Ekaterina 

OPPORTUNITIES AND CHALLENGES  
OF APPLYING BLOCKCHAIN TECHNOLOGY AT AIRPORTS. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 157

Angelina Njeguš 

INFORMATION ASYMMETRIES IN ALGORITHMS  
AT DIGITAL PLATFORMS: MOTIVATIONS TO PARTICIPATE  
AND EU REGULATORY APPROACH  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 167
Vesna Lukovic 

VIRTUAL ENTERPRISES AS FUTURE CORPORATION FORMS  
IN THE INDUSTRIAL ENVIRONMENT OR JUST OLD WINE IN NEW SKINS . . . . . . . . . . . . . . . . 183
Johannes Neumann 
Milan Fekete 

LSTM-BASED AUTOMATED LEARNING WITH SMART DATA  
TO IMPROVE MARKETING FRAUD DETECTION AND FINANCIAL FORECASTING . . . . . . . . 191
Zair Bouzidi 

Abdelmalek Boudries 

Mourad Amad

DISRUPTIVE TIMES AND HIGHER EDUCATION  
IN ECONOMICS AND MANAGEMENT: IMPORTANCE OF DUAL ASSESSMENT . . . . . . . . . . . . . 215

 

 

Maja  

 

EDUCATION MANAGEMENT AND INFORMATION  
AND COMMUNICATION TECHNOLOGIES. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 223

 

 

THE IMPACT OF MOTIVATION OF PRIMARY STUDENTS  
ON THE IMPLEMENTATION OF DISTANCE LEARNING  
(SPORTS DAY EXAMPLE). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 231



CONTENTS

V

MANAGEMENT AND ECONOMICS STUDENTS’ EMOTIONAL PROFILE. . . . . . . . . . . . . . . . . . . . 241
Beatrix Séllei 

ORGANIZATIONAL RESILIENCE  
– PARADIGM FOR CORPORATE SUSTAINABILITY  
DURING COVID-19 IN THE PRIVATE SECTOR OF NORTH MACEDONIA . . . . . . . . . . . . . . . . . . . 253
Kate Trajkova 

Nikola Sterjovski 
Marko Andonov 

THE IMPACT OF COVID-19 IN THE AGRI-FOOD COMPANIES  
IN EXTREMADURA (SPAIN) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 263
Beatriz Corchuelo 

Pedro E. López-Salazar 

Celia Sama-Berrocal 

ICT IN A SOCIAL ORGANIZATION IN PANDEMIC TIMES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 269
Sara Lidon 

Leonilde Reis 

Clara Silveira 

MANAGING AND ORGANISING THE COVID-19 EFFECT  
ON ONLINE SHOPPING BEHAVIOR . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 275
Aleksandra Andreska – Sarevska 

Sanja Pavlova 

CREATING LOYAL CUSTOMERS IN DISRUPTIVE TIMES. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 281
Dijana Ivanovska Przo
Maja Kocoska
Katerina Petrovska 

APPLICATION OF DIFFERENT MANAGEMENT MODELS  
IN PRIVATE AND PUBLIC ENTERPRISES THROUGH THE PROCESS OF 
PROFESSIONALIZATION AT THE LEVEL OF LOCAL SELF-GOVERNMENT . . . . . . . . . . . . . . . 287
Valentina Vukosavljevic Pavlovic

 
BY SUPER-DEDUCTION IN SLOVAKIA. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 293

 

Renáta Pakšiová 

EVALUATION OF INNOVATIVE ACTIVITIES OF SMES  
IN THE SLOVAK REPUBLIC . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 303

 

Dagmar Petrušová 

LEADERSHIP COMPETENCIES OF FLEXIBLE TEAMS  
OF INNOVATIVE PROJECTS OF ENTERPRISES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 311
Svetlana Apenko
Mikhail Romanenko

THE IMPACT OF INTELLECTUAL CAPITAL  
ON THE MARKET VALUE AND PERFORMANCE OF THE COMPANY. . . . . . . . . . . . . . . . . . . . . . 319

 

 

MEMBERS AND CULTURE, AN INTERWOVEN DICHOTOMY IN ORGANIZATIONS. . . . . . . . . 325
Federico de Andreis 

Federico Leopardi 

SHORT-TERM RENTAL PLATFORMS: AIRBNB IN V4 COUNTRIES . . . . . . . . . . . . . . . . . . . . . . . . 335
Pavel Peterka 

Aleš Rod 

 

STRATEGIC MANAGEMENT AND MANAGEMENT TOOLS  
FOR NATIONAL PARKS IN SERBIA . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 343



EMAN 2021 Conference Proceedings
The 5th Conference on Economics and Management

VI

TRUST IN A STRATEGIC PROJECT:  
CASE FROM GRAND PARK HOTEL ROVINJ, CROATIA . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 351

Marko Paliaga

THE CHAOTIC RECEIPTS GROWTH MODEL: INTERNATIONAL TOURISM  . . . . . . . . . . . . . . . 357
Vesna Jablanovic 

 . . . . . . . . . . . . . . . . 363
Ana-Maria Bolborici 

Dana Sorea 

THE WINE ROAD IN VRANCEA COUNTY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 375
Slave Camelia 

CONTENT ANALYSIS OF MICHELIN RESTAURANTS ONLINE REVIEWS IN CROATIA . . . . . 381
 

 

Dora Rašan

RELIABILITY UNDER EU PUBLIC PROCUREMENT LAW. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 393
 

ON THE UNDERSTANDING OF THE STATE  
IN LEGAL THEORY AND DOCTRINE OF THE MODERN AGE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 401

GOVERNMENT LEGAL RESPONSE IN COVID-19 PANDEMIC:  
A CASE STUDY OF SLOVENIA . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 407
Ana Intihar Marulc 

ANALYSIS OF INTEGRATION POLICIES  
FOR VICTIMS OF TRAFFICKING, THE NECESSITY  
OF THEIR MULTIDISCIPLINARY EVALUATION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 413
Suela Hana

THE EVOLUTION OF THE DESERTIFICATION PHENOMENON  
IN ROMANIA IN CONNECTION WITH CLIMATE CHANGE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 421
Slave Camelia 

ECONOMIC STUDY OF GREEN ROOFS  
AS A SUSTAINABLE CONSTRUCTION SYSTEM . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 427
Júlia G. Borràs 
Carlos Lerma 
Ángeles Mas 
Jose Vercher 
Enrique Gil 

WATER QUALITY STATUS IN THE ISHMI RIVER, ALBANIA  
OVER THE PERIOD 2014 -2019 AND PROSPECTIVE TOWARDS  
THE ACHIEVEMENTS OF EU WFD OBJECTIVES IN ITS BASIN . . . . . . . . . . . . . . . . . . . . . . . . . . . 435
Erjola Keci
Osman Metalla
Vanela Gjeci 

E-VEHICLES WITH A FOCUS ON TESLA CARS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 447
Jerneja Jenšterle
Anton Vorina

PROCJENA RIZIKA OD PRANJA NOVCA  
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 453

MONEY LAUNDERING RISK ASSESSMENT REGARDING  
THE ACCOUNTING PROFESSION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 453

Sonja Cindori 

BITNE ODREDNICE KORPORATIVNOG UPRAVLJANJA . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 461



CONTENTS

VII

. . . . . . . . . . . . . . . . . . . . . . . . . . 467
 

 
RADI PLASMANA POLJOPRIVREDNIH PROIZVODA  

. . . . . . . . . . . . . 475

 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 485

PLURALIZAM USTAVNIH VREDNOTA:  
 

U REPUBLICI HRVATSKOJ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 499
Valentino Kuzelj 

 

OPOZORILNI SISTEM ZA ZAVIRANJE V SILI ZA MOTORISTE  
– INOVACIJA V PROMETNI VARNOSTI Z UPORABO NESPECIALIZIRANE TEHNOLOGIJE . 507
Matej Barbo



223

EDUCATION MANAGEMENT AND INFORMATION  
AND COMMUNICATION TECHNOLOGIES

1 
2 

3 

DOI

Abstract: The education system is facing the permanent challenge to adapt to the constantly changing 
states in science, technology, and economy, and it plays an important role in the overall society devel-

-

the teacher is assigned with a new role of the “teaching manager”, or the leader of the teaching pro-

and the organisation of the teaching process, when observed in traditional and online teaching settings. 

Keywords: -

1. INTRODUCTION 

S -
es in all the spheres of society, including the education sector as well. The changes in this 

particular circumstances in the natural environment, like pandemics, for example, should also 
be taken into account. The prominent characteristic of the modern society is that the duration 
of knowledge is shorter than ever before, which, among other things, requires lifelong learning 
(Kirin, Jovanac, etc., 2014). In order to adjust to the contemporary societal context, empirical 
researches indicate the need for the continuous improvement of the education system (Kirin, 

of the teaching process, and the educational management. According to the literature, the term 
educational management refers to the process of planning, organisation, guidance and control 

based on the permanent specialisation and improvement of skills and expertise of the teaching 
-

1 Innovation Centre of the Faculty of Mechanical Engineering in Belgrade, Serbia
2 Innovation Centre of the Faculty of Mechanical Engineering in Belgrade, Serbia
3 Innovation Centre of the Faculty of Mechanical Engineering in Belgrade, Serbia
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modern teaching methods and educational management tools, which are nowadays based on 

-
tional technologies, which have introduced new teaching models, demanding the improvement 

to achieve good management skills, it is necessary not only to expand the knowledge in theory 
but also to learn how to implement this knowledge in practice. The introduction of ICT in the 
teaching process has contributed to the major change of the teacher’s function, putting an ac-
cent to the teaching process management. In this manner, the students are instigated to develop 
creative thinking and achieve knowledge as active participants in the learning process (Rizescu, 
Bucata & Herman, 2020). 

Due to the Covid-19 pandemic, during certain periods the schools in Serbia were closed and 
the online learning model was introduced. Most of the teachers faced the application of the 

organisation of the teaching process. This research aimed to determine if, and to what extent, 

as well as their attitudes in regard to the introduction of the new online learning model. 

2. TEACHERS’ COMPETENCES 

and expertise. The term classroom-management refers to every activity that takes place in 

-
ing and the organisation of the teaching process, meaning that the role of the teacher includes 

The instructor function implies teachers’ competences in regard to students’ preparedness, the 
implementation of various teaching techniques and didactic tools in the teaching process, and 
connection of the new knowledge to the broader learning context and its application in prac-
tice. The organisation function implies teachers’ problem-focusing skills, and competences in 
regard to the teaching material preparation and the selection of teaching forms and methods, 

2004). Following the advancement of technology, the implementation of ICT in the teaching 
process and the development of the new teaching models, the teachers’ competences have been 
changed. This change includes the development of the new teachers’ competences concepts, or 

for classroom management. 

online teaching models, and they imply teaching activities design and schedule, time manage-

making etc. (2011b). When it comes to the online educational model, some authors propose the 

groups: 1) general competences, 2) distributive competences, 3) presentational competences, and 
4) managerial competences (Aragon & Johnson, 2002 in Ljujic, 2011b). According to these au-
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thors, the teachers’ management competences include the appropriate teaching technology selec-
tion, as well as the design, development, implementation, support and evaluation of the teaching 

-
tance of the basic managerial skills in regard to managing the implementation of technology in 
the teaching process of the online educational models. In order to implement the new teaching 
methods successfully, it is necessary to take into account both technological and pedagogical as-
pects of the process, meaning that teacher, as a manager, has to be in charge of the new teaching 
materials, as well as the organisation of the teaching process (Šain, 2017). The goal of education-

by optimizing the educational process itself, in regard to both personnel and technologies, among 
others. Some empirical studies showed that curricular support, as well as teacher updating, are of 
great importance for the successful education management practice. In this sense, the constant 
preparation of seminars and trainings enable the teachers to be up-to-date with the contem-
porary educational practices (Gorozabel-Quiñonez, Alcívar-Cedeño, etc., 2020). To ensure the 

and methodological model of training, retraining, improving knowledge and experience of the 
educational institutions’ personnel, in order to develop teachers’ knowledge and skills and create 
work environment that supports teaching and learning (Al-Ababneh & Alrhaimi, 2020). 

3. RESEARCH METHODOLOGY AND DATA SOURCES

-
viously attended by teachers (before the pandemic and the transition to the online teaching 
model), in regard to the teachers’ attitudes towards the online teaching model. The following 

H1:  The choice of the online teaching model depends on the teachers’ competences required 
for that teaching model.

H2:  The teachers who have previously attended ICT training have more positive attitude to-
wards the online teaching model compared to the teachers who have not. 

H3:  The teachers’ competences for online teaching self-assessment do not depend on gender. 

The specialised questionnaire was designed, consisting of 12 closed-ended questions regarding 
socio-economic factors, and 16 closed-ended questions regarding teachers’ experiences and 
attitudes about the organisation of the teaching process in both traditional and online teaching 

this research sample as appropriate in regard to the aim of the research. The research sample 
-

rent state of the gender structure in the teaching profession in Serbia. The respondents teach 

-
ents’ work experience span from 1 to 30 years, the sample of maximum diversity was provided 

had previously attended some form of the training course, as presented in Table 1. 

4. RESEARCH RESULTS

learning model, as presented in Table 1.
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Table 1. The teaching model preferences

Frequency Percent Valid Percent
Cumulative 

Percent
Traditional teaching is better 493 81,0 81,0 81,0
Online teaching is better 40 6,6 6,6 87,5

76 12,5 12,5 100,0
Total 609 100,0 100,0

Following the preposition that the choice of the preferred teaching model depends on the teach-
ers’ competences, the self-assessment of the online teaching competences was observed, as pre-

competence level as medium high or very 
high. Pearson Correlation (r) between the teaching model and teachers’ competences self-assess-
ment was proven weak (0.271), as presented in Table 2. This means that the self-assessed compe-

Table 2. Correlation between the online competences and the preferred teaching model
Competences for online 

teaching
Preferred teaching model

Competences for online teaching r 1 .271**

Preferred teaching model r .271** 1
N 609 609

conclusion related to the objectivity of self-assessment, should also be taken into consideration.

In order to verify the second hypothesis, the teachers’ competences in relation to the previously 
attended ICT training were examined, as presented in Table 3 and Figure 1. It was stated that 
the number of teachers who had previously attended ICT training was almost equable to those 
who had not (317 and 292 respectively).

Table 3. Competence for online teaching in relation to previously attended ICT training
Previously attended ICT training Total

Yes No

Competence for online

Very bad 0 3 3
Low 3 13 16
Medium 121 169 290
High 137 80 217
Very high 56 27 83

Total 317 292 609

attended ICT training courses rated their competences as high or very high. In the group of teach-
ers who had not previously attended ICT training courses considerable number of respondents rat-
ed their competences as medium. This calls into question the objectivity of self-assessment when it 
comes to rating one’s preparedness to perform work assignments in new conditions, and the second 
hypothesis could only be partially accepted. 
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Figure 1. Competence for online teaching in relation to the previously attended ICT training

for teaching and classroom management, only the group of teachers who had previously attend-
ed ICT training was observed, in relation to the preferred teaching model, as presented in Table 

as presented in Table 5. 

Table 4. Previously attended ICT training and the preferred teaching model
Traditional teaching  
is better

Online teaching  
is better

Total

Frequency 243 25 49 317
Percent 76,7 7,9 15,5 100,0
Cumulative Percent 76,7 84,5 100,0

Table 5. Previously not attended ICT training and the preferred teaching model
Traditional teaching  
is better

Online teaching  
is better

Total

Frequency 250 15 27 292
Percent 85,6 5,1 9,2 100,0
Cumulative Percent 85,6 90,8 100,0

It can be concluded that the previous ICT training does have an impact on the choice of the pre-

the quality of ICT training courses, and the possibility of a successful application of online 
teaching methods in practice, after the course completion. 

In the next phase, the respondents’ self-assessment of the online teaching competences in rela-
tion to gender was observed. Since the sample was not equable in terms of gender, the results 
were given in percent, as presented in Table 6. 

Table 6. 
 Very low Low Medium High Very high Total 
Male 0.00 0.67 38.93 35.57 24.83 100
Female 0.65 3.26 50.43 35.65 10.00 100
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It was shown that a higher percentage of female teachers rated their competences for online 
teaching as low or very low, compared to male teachers. The medium rate of the competences 
was more represented in female examinees, the high rate was equally represented in both groups, 
while the very high rate prevailed in male examinees, as presented in Table 6 and Figure 2. Tak-
ing into account the subjectivity of self-assessment, the third hypothesis cannot be accepted. 

Figure 2. Competence for online teaching in relation to gender

-
tended ICT training rated their competences for online teaching as medium, high and very high. 

ICT training rated their competences for online teaching as medium
respondents who rated their competences as high and very high

results, the question of self-assessment objectivity should be taken into consideration.

5. CONCLUSION

These research results showed that the previously attended ICT training proved useful in the emergen-
cy caused by the Covid-19 pandemic, which is in consent with some previous studies (Farah, 2021). 
Although the lack of objectivity of the teachers’ self-assessment could be considered a weakness of this 
research, it could be mitigated by taking into account the high-school students’ feedback on this matter, 
who recognised the poor student-teacher communication from the technical aspect, the volume of the 
teaching material, and the questionable objectivity of the knowledge evaluation as the biggest disadvan-

management to develop in the course of innovative educational practices, especially considering the in-
novations in science and technology. In this manner, the educational institutions are supposed to carry 

and contribute to better functional knowledge. This underlines the purpose of teachers to produce a 
strategic approach in which the abilities and skills of infants and adolescents are potentiated. 
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