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KNOWLEDGE OF TOURISM STUDENTS - CASE STUDY: 
CULTURAL-ARTISTIC HERITAGE OF SERBIA 

Sara Stanić Jovanović1, Danijela Mladenović2,  Dragana Vuković3  

 

Abstract: The paper presents the results of research conducted among students of the Academy of Vocational 
Studies in Sumadija, department of Arandjelovac, majoring in management in tourism, as part of basic 
vocational studies. The research was based on the analysis of whether there are enough subjects dealing with the 
cultural and artistic heritage and the heritage of the past in Serbia, the interest of students in contemporary 
cultural and artistic events in Serbia and the contribution of the material on the cultural and artistic heritage of 
Serbia that is presented to students within the existing teaching plans, researching the impact of materials on 
cultural-historical and artistic heritage on the understanding of contemporary cultural-artistic trends, the impact 
of teaching content on cultural-artistic heritage on the understanding of the importance of culture and art for the 
development of tourism in Serbia, as well as the role that professional trips and student internships have on 
knowledge of the cultural and artistic heritage of Serbia, but also the influence that material on the country's 
cultural-historical and artistic heritage within the curriculum has on frequent visits to monasteries as important 
sacred tourist resources of Serbia. 

 
Keywords: knowledge, students, tourism, heritage, culture, art, Serbia 

 
1. INTRODUCTION 

The cultural-artistic heritage on the territory of Serbia is very diverse due to the intertwining of 
different cultures of the peoples who took turns in this area. Their traces are visible even today not 
only through material remains but also through spiritual heritage. Archaeological sites with their 
material remains testify that the territory of today's Serbia was inhabited in prehistoric times. The 
Roman Empire, Byzantium, the spread of Christianity had a significant influence on the development 
of culture and the formation of Serbia's heritage, and with the arrival of the Ottomans, the people came 
into contact with oriental culture. The migration of people to the north led to the gradual acceptance of 
European cultural patterns. [1]. All these numerous layers of culture deposited on the territory of 
today's Serbia represent fertile ground for the development of cultural tourism, and students' 
familiarity with the diversity and importance of cultural and artistic heritage enables the formation of 
professional staff who equally know, respect and know how to use the economic and touristic potential 
that richly heritage of a country offers. 

Knowledge of culture and cultural heritage (their importance, preservation, promotion, use in tourism) 
is included in the program of basic vocational studies of the study program Management in Tourism of 
the Academy of Vocational Studies in Sumadija, with a special focus on the cultural-artistic heritage 
of Serbia, as well as social-historical circumstances in which culture developed and cultural-artistic 
contents were created. 
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2. THE CULTURAL-ARTISTIC HERITAGE OF SERBIA AND THE DEVELOPMENT 
OF TOURISM 

Cultural heritage is created as a by-product of community functioning, which is why it is characteristic 
of a given community and represents a valuable resource for the development of tourism. If it is 
authentic, cultural heritage can provide a tourist destination with a sustainable competitive advantage 
[2]. 

Culture and tourism have become more closely connected in recent years. Interest in culture and 
cultural programs is constantly growing. Tourists are increasingly interested in different cultures, 
performing arts, crafts, rituals, gastronomy and interpretation of nature and the universe. The growth 
of cultural tourism is also reflected in financial indicators. The growing trend of interest in cultural 
tourism provides an opportunity for cultural heritage as a development resource to become sustainable, 
bringing benefits to the local and wider community with the precondition of its preservation [3]. 

It is estimated that cultural tourists spend one third more than the average tourist consumption [4]. The 
most developed countries of the world promote their cultural heritage for the purposes of tourism and 
make a great effort for its understanding and promotion, while countries in transition (like Serbia) do 
this insufficiently, although they have great potential as countries of cultural tourism [5]. 

The World Tourism Organization regards cultural tourism as one of the most significant tourism 
market niches. There exists a close link between the cultural and tourism sectors. Culture is essential 
for tourism, but it must also be seen as a vital element in preserving and fostering national pride and 
identity. Successful collaboration between these two sectors is crucial for the development of cultural 
tourism [6]. 

Thanks to the cultural heritage, numerous European and world destinations are characterized by a very 
high level of development of localities that promote cultural content and attractions. Cultural values 
and landmarks from different historical eras attract an increasing number of tourists as well as interest 
in cultural tourism. This type of tourism, in addition to the basic content, is mostly enriched with 
additional ones, which has a great impact on attendance and promotion of the local environment, but 
also on further tourism development and improvement of the area with infrastructure [7]. 

The rich cultural-historical heritage of Serbia, along with its intangible cultural assets reflected in oral 
tradition, folklore, religion, customs, celebrations, artistic expressions, and traditional crafts, represents 
a significant part of Serbia's national and cultural identity. Building Serbia's national and tourist brand 
involves utilizing all elements that positively contribute to creating a comprehensive portrayal of 
Serbia as an attractive destination [8]. 

Cultural needs in tourism are constantly evolving, influencing changes in tourist demand. Tourism, in 
all its manifestations, brings cultures and nations closer together, facilitating interweaving, 
assimilation, and intersections among cultural spheres and levels. Therefore, cultural-historical 
monuments and cultural heritage, in general, shouldn't merely be seen as parts of historical legacy but 
should also be integrated and valued within contemporary tourism trends. Tourism and culture are 
recognized as two potent drivers of global development. Thus, the significance of cultural-historical 
monuments is paramount for the tourism development of any destination. Cultural tourism is an 
essential component of cultural heritage, impacting the overall development of humanity. Serbia has 
always been a crossroads of many paths: geographically and historically. Hence, these areas exhibit 
some of the oldest monuments of world civilization [9]. 

The Central Register of immovable cultural properties of the Republic Institute for the Protection of 
Cultural Monuments currently lists 2635 immovable cultural properties, comprising 2267 cultural 
monuments, 93 spatial cultural-historical units, 196 archaeological sites, and 79 notable places [10]. 

In higher education within the field of tourism in Serbia, there's a need to promote a new dimension, 
emphasizing inter-institutional collaboration, integrated study programs, various training, and 
research. When designing changes in higher education in tourism, considerations should encompass 
integrating education and the economy, current learning outcomes, introducing new subject areas, and 
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student experiences. Tourism graduates should possess specific skills alongside theoretical knowledge. 
Therefore, reform in higher education in tourism should aim to enhance flexibility and the 
effectiveness of the educational process [11]. 

3. CASE STUDY 

This case study includes a survey conducted at the Academy of Professional Studies Sumadija, 
Department in Arandjelovac, among students of basic professional studies majoring in Tourism 
management. All fifty students from all three years participated in the survey, with females 
dominating the gender structure (see Table 1 for their gender and year of study structure). 

Table 1. The number of participants in the survey classified by year of study and gender. 

 I year II year III year Total 
Male 1 3 5 9 

Female 19 9 13 41 
 

The survey presented six statements (given in Table 2) regarding the influence of teaching content 
and materials on cultural heritage (including visits to cultural heritage monuments) on interest in and 
understanding of contemporary cultural and artistic events. The questionnaire had Likert-type 
responses graded 1 to 5, where grade 1 denotes the student’s strong disagreement, and grade 5 
represents strong agreement with the statements. Since responses represent ordinal data, we used 
nonparametric descriptive statistics to analyze attitudes about individual statements [12]. 

Table 2. Statements and their labels given in the survey. 

Label Statement 

A During our studies, we have enough subjects dealing with the cultural and artistic heritage 
and heritage of the past in Serbia. 

B The material on cultural-historical and artistic heritage within the curriculum expands my 
interests in contemporary cultural and artistic events in Serbia. 

C The material on cultural-historical and artistic heritage within the curriculum has a 
positive effect on my understanding of contemporary cultural-artistic trends. 

D Teaching content on cultural and artistic heritage helped me to understand the importance 
of culture and art for the development of tourism in Serbia. 

E The trips and internships of the students have a positive effect on my knowledge of the 
cultural and artistic heritage of Serbia. 

F The material on cultural-historical and artistic heritage within the curriculum has a 
positive effect on my more frequent visits to monasteries outside of school. 

4. RESULTS AND DISCUSSION 

Close examination of questions in Table 2 implies that there exist two sets of statements: the first 
set (A – D) relates teaching materials and themes to the subject's perception of modern trends in art 
and culture, and the second group (E, F) concentrates on its opinion on visits (tours) to heritage 
monuments.  

Table 3 summarizes survey results (see also Figure 1), their central tendencies (median Mdn and 
mode MO), and measures of variability expressed as interquartile range (IQR). Response distributions 
for all statements are negatively skewed, with Mdn equal to 4 or 5 and narrow IQR (typically equal to 
1). Broader response distribution (IQR = 2) is obtained for statement A. Mode is equal to 5 for all 
except the statement C, for which it is 4. High response scores and narrow distributions indicate that 
students tend to (strongly) agree with the declarations given in Table 2. 
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Table 3. Survey results: response scores, and their corresponding median (Mdn) value,  
interquartile range (IQR) and mode (MO) 

Label/Grade 1 2 3 4 5 Median 
(Mdn) 

Interquartile range 
(IQR) 

Mode 
(MO) 

A 2 5 12 13 18 4 2 5 
B 0 0 7 17 26 5 1 5 
C 0 0 5 24 21 4 1 4 
D 0 0 7 8 35 5 1 5 
E 2 2 6 7 33 5 1 5 
F 2 1 9 14 24 4 1 5 

 

According to our study, participants tend to agree (A: Mdn = 4, IQR = 2) that they have enough 
topics dealing with the cultural, historical, and artistic heritage of Serbia. They strongly support 
(B: Mdn = 5, IQR = 1) the statement that their curriculum material on that legacy expands their 
interests in contemporary cultural and artistic events in Serbia. They agree (C: Mdn = 4, IQR = 1) that 
the curriculum material positively affected their understanding of modern trends in art and culture. 
Students found teaching content on cultural and artistic heritage valuable (D: Mdn = 5, IQR = 1) for 
understanding the importance of culture and art for tourism development in Serbia.  

 

 
Figure 1. Response (1 – 5) scores (Table 3.) for all statements (A – E). 

  

The subjects strongly agree (E: Mdn = 5, IQR = 1) that the excursions and internships positively 
affect their knowledge of the cultural and artistic heritage of Serbia, but to a somewhat lesser extent 
(F: Mdn = 4, IQR = 1) agree the Academia curriculum induces more frequent visits to cultural heritage 
monuments, in particular, monasteries.  

We also performed Exploratory Factor Analysis (EFA) in Python to find latent variables (factors) 
[12] and check our intuition on the existence of two subgroups of statements. Although the data set is 
too small to draw firm conclusions from EFA [13], we still carried out that procedure. Before 
conducting EFA, one needs to check if a correlation between variables exists using the Bartlett 
sphericity test. We obtainedχ2 = 69 and a p-value close to zero, meaning that the uncertainty that the 
variables are not correlated is low. The Kaiser-Meyer-Olkin (KMO) test measures the data adequacy 
for EFA by probing the partial correlation between the variables. The obtained KMO value equal to 
0.74 is in the range average values. Two latent variables were detected using EFA as anticipated by 
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intuition. The first factor relates to statements A – E, while the second links to the other group (E, F). 
The first factor has loadings 0.43, 0.64, 0.72, and 0.63, and the second 0.76 and 0.73.  

5. CONCLUSION 

          Teaching and planning adequate curricula in the field of tourism at the level of the Academy of 
Vocational Studies is neither an easy nor a simple task. It is necessary for students of tourism to be 
connected at all times with current trends on the modern market, as well as with social events. The 
teaching staff should be aware of the importance of integration of education and inter-institutional 
cooperation with other areas of importance for tourism. 

          Serbia’s rich and diverse anthropogenic resources due to its long history, which are important 
for tourism development, make research of this kind crucial for the country’s future growth. Research 
and development in changes in modern higher education in the country is also critical, following 
interdisciplinary dialogue, critical thinking and innovation which represent an important segment in 
the future development of higher education and education in the field of tourism. 

          The recommendations of the World Tourism Organization (UNWTO) are in favor of accelerated 
development, among other special forms of tourism and cultural, artistic and various specific types of 
tourism based on the heritage that inherits the past. In this regard, the importance of permanent 
monitoring of the level of knowledge and interest of tourism students in the cultural and artistic 
heritage of Serbia, as well as innovation in the development sector of various organizational and 
management tools, which will undeniably contribute to proper guidance in the field of higher 
education in the tourism sector, strengthening the role of national identity through the preservation and 
representation of teaching programs and tourism education plans that concern the nurturing of Serbia's 
cultural and artistic heritage, but also monitoring contemporary trends that are current on the 
international tourism market. 
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